Zyad Ashraf Ramadan

Backend Developer | Laravel & TALL Stack | Multi-Tenant SaaS & Real-Time Systems
01114656758 | Miami, Alexandria, Egypt | 2zyad3300992@gmail.com

linkedin.com/in/zyad-ashraf | github.com/Zyad009

SUMMARY

Junior Backend Developer proficient in Laravel, Livewire, and RESTful APIs, with experience building E-commerce, LMS,
Multi-vendor, ERP, POS, and Inventory Management systems.

WORK EXPERIENCE

Fullstack Developer | Proleaders Company | Full-time Jul 2025 — Present
e Developed and maintained an LMS platform with direct integration to the National eLearning Center (NELC), Saudi Arabia.
¢ Integrated multiple payment gateways (Tabby, Tamara) and social-media lead-generation webhooks (Facebook, TikTok).
e Contributed to core ERP modules — inventory, tickets, warehouse, CRM, and accounting — within a backend team.

Backend Developer | Rowad Company | Part-time Sep 2025 — Feb 2026
e Engineered backend features for a multi-tenant SaaS POS (order management, reservations) with real-time communication
via Pusher.
e Built a Kitchen Display System (KDS) on the pipeline pattern, with multi-printer routing across main and sub-kitchen sections
integrated with custom printing software.

SKILLS

Core: PHP | Laravel | Livewire | Alpine.js | Tailwind CSS | MySQL | Redis | RESTful APIs | OOP | Design Patterns
Architecture & Integrations: Multi-tenancy | Multi-database | Real-time | Queues & Jobs | Caching | RBAC | Payment
Gateways | Webhooks

Tools: Git | GitHub | Postman | Sanctum | Spatie | VPS | Al Tools

Languages: Arabic (Native) | English (A2)

PROJECTS

PMS SaaS "Fitzone" (API-Only) Jul 2026 — Sep 2026
Built a fully API-driven, modular multi-tenant gym-management Saa$S (Core, POS, Inventory & Assets modules) covering
memberships, QR-code attendance, flexible subscription plans, WhatsApp integration with dynamic messaging, Al-powered
reporting, and RBAC on a multi-database architecture.

Tools: Laravel, RESTful APls, MySQL, Redis, Eloquent ORM, WhatsApp API - Deployed on VPS fitzone.dev

Deli Call Center — Restaurant Reservations & Call-Center SaaS may 2026 — Jul 2026
Architected a multi-tenant (single-DB) reservations and call-center platform on the TALL Stack, with real-time two-way sync to the
Deli POS so agents manage live table availability and booking status across restaurants from a single dashboard.

Tools: Laravel, Livewire, Alpine.js, Tailwind CSS, MySQL, Pusher, RESTful APIs - Deployed on VPS deli-callcenter.rowaduae.com

Multilingual Portfolio Platforms "Alfaleh" & "Abkar" Jan 2026 — Feb 2026
Delivered two Saudi-based multilingual portfolio platforms for translation & localization services, each with a CMS dashboard for
content management, a showcase section, and a modern Ul.

Tools: Laravel, Livewire, Alpine.js, Eloquent ORM, SweetAlert, FilePond - Deployed on Shared Hosting alfaleh.org | abkar.org

Deli POS — Restaurant POS System (API-Only) Oct 2025 — Feb 2026
Engineered a fully APl-only (headless) multi-tenant POS backend for order and table management, with real-time integration to a
dedicated printing software and a Kitchen Display System (KDS) that routes tickets to multiple printers across kitchen sections.
Tools: Laravel, RESTful APIs, Sanctum, MySQL, Pusher, Eloquent ORM - Deployed on VPS deli.rowaduae.com

E-Commerce "Elhagry for Electronics" Jun 2025 - Jul 2025
Built a dynamic electronics store with Google authentication, cashier system, branch management, delivery zones with custom
pricing, RBAC, and secure InstaPay / e-wallet payments — real-time management via Livewire.

Tools: Laravel, Livewire, Socialite, Eloquent ORM, Git & GitHub, SweetAlert, FilePond - Deployed on Shared Hosting
elhagry-elec.com

LMS Saa$ Platform "ReOps" Jun 2025 - Jul 2025
Contributed to an early-stage SaaS Learning Management System, building core modules: courses, tasks, role-based access
control, and scheduled jobs.

EDUCATION & TRAINING

Bachelor of Agricultural Sciences | Alexandria University2024
e Major: Fish Farming & Aquaculture — Excellent (A-) | General Grade: Very Good (B+)

Backend Developer Track (PHP / Laravel) | Eraasoft AcademyAug 2024 — Dec 2024
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